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Supporting Pupils with Medical Conditions Policy 

 

Policy Statement 

 

This policy aims to ensure that: 

 

• This school is an inclusive community that aims to support and welcome pupils with medical conditions. 

• Pupils, staff and parents understand how our school will support pupils with medical conditions 

• Pupils with medical conditions are properly supported to allow them to access the same education 

as other pupils, including school trips and sporting activities  

The governing board will implement this policy by:  

• Making sure sufficient staff are suitably trained and feel confident in knowing what to do in an 

emergency. 

• Making staff aware of pupils’ conditions, where appropriate 

• This school understands that certain medical conditions are serious and can be potentially life 

threatening, particularly if ill managed or misunderstood. 

• This school understands the importance of medication being taken as prescribed. 

 

Policy Framework 

 

This policy meets the requirements under Section 100 of the Children and Families Act 2014, which places a 

duty on governing boards to make arrangements for supporting pupils at their school with medical 

conditions. 

It is also based on the Department for Education’s statutory guidance on supporting pupils with medical 

conditions at school. 

Each member of the school and health community knows their roles and responsibilities in maintaining and 

implementing an effective medical conditions policy. 

The medical conditions policy is regularly reviewed, evaluated and updated. Updates are produced every 

year. 

The term ‘parent’ implies any person or body with parental responsibility such as foster parent, carer, 

guardian or local authority. 

 

Roles and responsibilities 

 
We work in partnership with all interested and relevant parties including the school’s governing body, all 

school staff, parents, employers, community healthcare professionals and pupils to ensure the policy is 

planned, implemented and maintained successfully. 

Governing board 

The governing board has ultimate responsibility to make arrangements to support pupils with medical 

conditions. The governing board will ensure that sufficient staff have received suitable training and are 

competent before they are responsible for supporting children with medical conditions. As well as provide 

indemnity for staff who volunteer to administer medication to pupils with medical conditions. 

They will ensure health and safety policies and risk assessments are inclusive of the needs of pupils with 

medical conditions and make sure the medical conditions policy is effectively monitored and evaluated 

and regularly updated.  

Headteacher  

The headteacher will:  

http://www.legislation.gov.uk/ukpga/2014/6/part/5/crossheading/pupils-with-medical-conditions
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
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 Make sure all staff are aware of this policy and understand their role in its implementation 

 Ensure that there is a sufficient number of trained staff available to implement this policy and deliver 

against all individual healthcare plans (IHPs), including in contingency and emergency situations  

 Ensure that all staff who need to know are aware of a child’s condition 

 Take overall responsibility for the development of IHPs  

 Make sure that school staff are appropriately insured and aware that they are insured to support pupils 

in this way  

 Contact the school nursing service in the case of any pupil who has a medical condition that may 

require support at school, but who has not yet been brought to the attention of the school nurse  

 Ensure that systems are in place for obtaining information about a child’s medical needs and that this 

information is kept up to date and confidential. 

 ensure the school is inclusive and welcoming and that the medical conditions policy is in line with local 

and national guidance and policy frameworks 

 liaise between interested parties including pupils, school staff, special educational needs coordinators, 

teaching assistants, school nurses, parents, governors, the school health service, the local authority 

transport service, and local emergency care services 

 ensure every aspect of the policy is maintained 

 ensure all supply teachers and new staff know the medical conditions policy 

 delegate a staff member to check the expiry date of medicines kept at school and maintain the school 

medical conditions register 

 monitor and review the policy at least once a year, with input from pupils, parents, staff and external 

stakeholders 

Staff 

Support pupils with medical conditions during school hours is not the sole responsibility of one person. Any 

member of staff may be asked to provide support to pupils with medical conditions, although they will not 

be required to do so. This includes the administration of medicines.  

Those staff who take on the responsibility to support pupils with medical conditions will receive sufficient and 

suitable training, and will achieve the necessary level of competency before doing so.  

All Staff have a responsibility to: 

 know what to do and respond accordingly when they become aware that a pupil with a medical 

condition needs help.  

 be aware of the potential triggers, signs and symptoms of common medical conditions and know what 

to do in an emergency. 

 understand the school’s medical conditions policy 

 know which pupils in their care have a medical condition and be familiar with the content of the pupil’s 

Healthcare Plan. 

 allow all pupils to have immediate access to their emergency medication. 

 maintain effective communication with parents including informing them if their child has been unwell 

at school. 

 ensure pupils who carry their medication with them have it when they go on a school visit or out of the 

classroom. 

 be aware of pupils with medical conditions who may be experiencing bullying or need extra social 

support. 
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 understand the common medical conditions and the impact it can have on pupils (pupils should not be 

forced to take part in any activity if they feel unwell). 

 ensure all pupils with medical conditions are not excluded unnecessarily from activities they wish to take 

part in. 

 ensure pupils have the appropriate medication or food with them during any exercise and are allowed 

to take it when needed. 

 liaise with parents, the pupil’s healthcare professionals, special educational needs coordinator and 

welfare officers if a child is falling behind with their work because of their condition 

 

Teachers will take into account the needs of pupils with medical conditions that they teach and be aware 

that medical conditions can affect a pupil’s learning and provide extra help when pupils need it. 

 

First aiders have a responsibility to give immediate help to casualties with common injuries or illnesses and 

those arising from specific hazards with the school. When necessary ensure that an ambulance or other 

professional medical help is called. 

 

The SENDCO has a responsibility to help update the school’s medical condition policy. To know which pupils 

have a medical condition and which have special educational needs because of their condition 

To ensure pupils who have been unwell catch up on missed schoolwork and ensure teachers make the 

necessary arrangements if a pupil needs special consideration or access arrangements in exams. 

Parents 

Parents will: 

 Provide the school with sufficient and up-to-date information about their child’s medical needs 

 Be involved in the development and review of their child’s IHP and may be involved in its drafting  

 Carry out any action they have agreed to as part of the implementation of the IHP, e.g. provide 

medicines and equipment, and ensure they or another nominated adult are contactable at all times  

 keep their child at home if they are not well enough to attend school 

 inform the school about the medication their child requires during school hours 

 inform the school of any medication their child requires while taking part in visits, outings or field trips and 

other out-of-school activities 

 tell the school about any changes to their child’s medication, what they take, when, and how much 

 inform the school of any changes to their child’s condition ensure their child’s medication and medical 

devices are labelled with their child’s full name 

 provide the school with appropriate spare medication labelled with their child’s name 

 ensure that their child’s medication is within expiry dates. 

Pupils 

Pupils have a responsibility to: 

 

 treat other pupils with and without a medical condition equally. 

 tell their parents, teacher or nearest staff member when they are not feeling well. 

 let a member of staff know if another pupil is feeling unwell. 

 not let any pupil take their medication when they need it, and ensure a member of staff is called. 

 treat all medication with respect. 
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 know how to gain access to their medication in an emergency. 

 if mature and old enough, know how to take their own medication and to take it when they need it. 

 ensure a member of staff is called in an emergency situation. 

 

School nurses and other healthcare professionals  

Our school nursing service will notify the school when a pupil has been identified as having a medical 

condition that will require support in school. This will be before the pupil starts school, wherever possible. 

They may also support staff to implement a child’s IHP.  

Healthcare professionals, such as GPs and paediatricians, will liaise with the school’s nurses and notify them 

of any pupils identified as having a medical condition. They may also provide advice on developing IHPs. 

 

Inclusion and Equal opportunities 

 

Our school is clear about the need to actively support pupils with medical conditions to participate in 

school trips and visits, or in sporting activities, and not prevent them from doing so.  

 

The school will consider what reasonable adjustments need to be made to enable these pupils to 

participate fully and safely on school trips, visits and sporting activities.  

 

Risk assessments will be carried out so that planning arrangements take account of any steps needed to 

ensure that pupils with medical conditions are included. In doing so, pupils, their parents and any relevant 

healthcare professionals will be consulted. 

 

Staff Training 

 

Staff who are responsible for supporting pupils with medical needs will receive suitable and sufficient training 

to do so.  

The training will be identified during the development or review of IHPs. Staff who provide support to pupils 

with medical conditions will be included in meetings where this is discussed.  

The relevant healthcare professionals will lead on identifying the type and level of training required and will 

agree this with Judith Kemplay and Stephanie Clough (SENDCO). Training will be kept up to date.  

 

Training will: 

 

 Be sufficient to ensure that staff are competent and have confidence in their ability to support the pupils 

 Fulfil the requirements in the IHPs 

 Help staff to have an understanding of the specific medical conditions they are being asked to deal 

with, their implications and preventative measures  

 Staff understand their duty of care to pupils in the event of an emergency. In an emergency situation 

school staff are required under common law duty of care to act like any reasonably prudent parent. This 

may include administering medication. 

 All First Aiders know what action to take in the event of a medical emergency. This includes: 

 If a pupil needs to be taken to hospital, a member of staff will always accompany them and will stay 

with them until a parent arrives. The school tries to ensure that the staff member will be one the pupil 

knows. 

 Generally, staff should not take pupils to hospital in their own car. This school has clear guidance from 

the local authority on when (and if) this is appropriate. 
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Healthcare professionals will provide confirmation of the proficiency of staff in a medical procedure, or in 

providing medication.  

All staff will receive training so that they are aware of this policy and understand their role in implementing it, 

for example, with preventative and emergency measures so they can recognise and act quickly when a 

problem occurs. This will be provided for new staff during their induction.  

 

Administration of medication at school 

 

• All pupils at this school with medical conditions have easy access to their emergency medication. 

• All pupils are encouraged to carry and administer their own emergency medication, when their 

parents and health specialists determine they are able to start taking responsibility for their condition. 

•  All pupils carry their emergency medication with them at all times, except if they are controlled 

drugs as defined in the Misuse of Drugs Act 1971. This is also the arrangement on any off-site or 

residential visits. Pupils who do not carry and administer their own emergency medication know 

where their medication is stored and how to access it. 

• Pupils who do not carry and administer their own emergency medication understand the 

arrangements for a member of staff (and the reserve member of staff) to assist in helping them take 

their medication safely. 

• All use of medication defined as a controlled drug, even if the pupil can administer the medication 

themselves, is done under the supervision of a named member of staff at this school. 

• This school understands the importance of medication being taken as prescribed. 

• All staff are aware that there is no legal or contractual duty for any member of staff to administer 

medication or supervise a pupil taking medication unless they have been specifically contracted to 

do so. 

• Training is given to all staff members who agree to administer medication to pupils, where specific 

training is needed. The local authority provides full indemnity. 

• All school staff have been informed through training that they are required, under common law duty 

of care, to act like any reasonably prudent parent in an emergency situation. This may include 

taking action such as administering medication. 

• In some circumstances medication is only administered by an adult of the same gender as the pupil, 

and preferably witnessed by a second adult. 

• Parents at this school understand that if their child’s medication changes or is discontinued, or the 

dose or administration method changes, that they should notify the school immediately. 

•  If a pupil at this school refuses their medication, staff record this and follow procedures. Parents are 

informed as soon as possible. 

• If a pupil at this school needs supervision or access to medication during home to school transport 

organised by the local authority, properly trained escorts are provided. All drivers and escorts have 

the same training as school staff, know what to do in a medical emergency and are aware of any 

pupils in their care who have specific needs.  If they are expected to supervise or administer 

emergency medication they are properly trained and have access to the relevant Healthcare 

Plans. 

• All staff attending off-site visits are aware of any pupils with medical conditions on the visit. They 

receive information about the type of condition, what to do in an emergency and any other 

additional support necessary, including any additional medication or equipment needed. 

• If a trained member of staff, who is usually responsible for administering medication, is not available 

this school makes alternative arrangements to provide the service. This is always addressed in the risk 

assessment for off-site activities. 

• If a pupil misuses medication, either their own or another pupil’s, their parents are informed as soon 

as possible. These pupils are subject to the school’s usual disciplinary procedures. 

 

Managing medicines 

Prescription and non-prescription medicines will only be administered at school: 
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 When it would be detrimental to the pupil’s health or school attendance not to do so and  

 Where we have parents’ written consent  

The only exception to this is where the medicine has been prescribed to the pupil without the knowledge of 

the parents.  

Pupils under 16 will not be given medicine containing aspirin unless prescribed by a doctor.  

Anyone giving a pupil any medication (for example, for pain relief) will first check maximum dosages and 

when the previous dosage was taken. Parents will always be informed.   

The school will only accept prescribed medicines that are: 

 In-date 

 Labelled 

 Provided in the original container, as dispensed by the pharmacist, and include instructions for 

administration, dosage and storage 

The school will accept insulin that is inside an insulin pen or pump rather than its original container, but it 

must be in date.  

All controlled drugs are kept in a locked cupboard and only named staff have access, even if pupils 

normally administer the medication themselves. Pupils will be informed about where their medicines are at 

all times and be able to access them immediately.  

 

Medicines and devices such as asthma inhalers, blood glucose testing meters and adrenaline pens will 

always be readily available to pupils and not locked away.  

Medicines will be returned to parents to arrange for safe disposal when no longer required.  

Controlled drugs  

Controlled drugs are prescription medicines that are controlled under the Misuse of Drugs Regulations 2001 

and subsequent amendments, such as morphine or methadone.  

A pupil who has been prescribed a controlled drug may have it in their possession if they are competent to 

do so, but they must not pass it to another pupil to use. All other controlled drugs are kept in a secure 

cupboard in the school office and only named staff have access. 

Controlled drugs will be easily accessible in an emergency and a record of any doses used and the amount 

held will be kept.  

 

Storage of medication at school 

 

• Emergency medication is readily available to pupils who require it at all times during the school day 

or at off-site activities. If the emergency medication is a controlled drug and needs to be locked up, 

the keys are readily available and not held personally by members of staff. 

• Most pupils at this school carry their emergency medication on them at all times and are remined to 

do so. Pupils keep their own emergency medication securely. 

• Pupils, whose healthcare professionals and parents advise the school that their child is not yet able 

or old enough to self manage and carry their own emergency medication, know exactly where to 

access their emergency medication. 

• All non-emergency medication is kept in a secure place, in a lockable cupboard in a cool dry 

place. 

• Pupils with medical conditions know where their medication is stored & how to access it. 

• Staff ensure that medication is only accessible to those for whom it is prescribed. 

• There is an identified member of staff who ensures the correct storage of medication at school. 

http://www.nhs.uk/chq/Pages/1391.aspx?CategoryID=73
http://www.legislation.gov.uk/uksi/2001/3998/schedule/1/made
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• Three times a year the identified member of staff checks the expiry dates for all medication stored at 

school. 

• All medication is supplied and stored, wherever possible, in its original containers. All medication is 

labelled with the pupil’s name, the name of the medication, expiry date and the prescriber’s 

instructions for administration, including dose and frequency. 

• Medication is stored in accordance with instructions, paying particular note to temperature. 

• Some medication for pupils at this school may need to be refrigerated. All refrigerated medication is 

stored in an airtight container and is clearly labelled. Refrigerators used for the storage of 

medication are in the first aid room 

• All medication is sent home with pupils at the end of the school year. Medication is not stored in 

summer holidays. 

• It is the parent’s responsibility to ensure new and in date medication comes into school on the first 

day of the new academic year. 

• Parents at this school are asked to collect out-of-date medication – if not it is taken to the pharmacy 

• Sharps boxes are used for the disposal of needles. Parents obtain sharps boxes from the child’s GP or 

paediatrician on prescription. All sharps boxes in this school are stored in a locked cupboard unless 

alternative safe and secure arrangements are put in place on a case-by-case basis. 

• If a sharps box is needed on an off-site or residential visit, a named member of staff is responsible for 

its safe storage and return to a local pharmacy or to school or the pupil’s parent. 

 

Healthcare Plans 

 

We use a Healthcare Plan to record important details about individual children’s medical needs at school, 

their triggers, signs, symptoms, medication and other treatments. 

 

• Healthcare Plans are sent to all parents of pupils with a long-term medical condition.  

• If a pupil has a short-term medical condition that requires medication during school hours, a 

medication form plus explanation is sent to the pupil’s parents to complete. 

• The parents, healthcare professional and pupil with a medical condition, are asked to fill out the 

pupil’s Healthcare Plan together. Parents then return these completed forms to the school. 

• The SENDCO  is also present, if required to help draw up a Healthcare Plan for pupils with complex 

healthcare or educational needs. 

• Healthcare Plans are used to create a centralised register of pupils with medical needs 

• The SENDCO follows up with the parents any further details on a pupil’s Healthcare Plan required or if 

permission for administration of medication is unclear or incomplete. 

• Parents at this school are regularly reminded to update their child’s Healthcare Plan if their child has 

a medical emergency or if there have been changes to their symptoms (getting better or worse), or 

their medication and treatments change. 

• Staff use opportunities such as teacher–parent interviews and home–school diaries to check that 

information held by the school on a pupil’s condition is accurate and up to date. 

• Every pupil with a Healthcare Plan at this school has their plan discussed and reviewed at least once 

a year. 

• Healthcare Plans are kept in a secure central location at school. 

• Apart from the central copy, specified members of staff (agreed by the pupil and parents) securely 

hold copies of pupils’ Healthcare Plans. These copies are updated at the same time as the central 

copy. 

• All members of staff who work with groups of pupils have access to the Healthcare Plans of pupils in 

their care. 

• When a member of staff is new to a pupil group, for example due to staff absence, the school 

makes sure that they are made aware of (and have access to) the Healthcare Plans of pupils in their 

care. 

• This school ensures that all staff protect pupil confidentiality. 

• We seek permission from parents to allow the Healthcare Plan to be sent ahead to emergency care 

staff, should an emergency happen during school hours or at a school activity outside the normal 

school day. This permission is included on the Healthcare Plan. 
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• We seek permission from the pupil and parents before sharing any medical information with any 

other party. 

 

Emergency procedures 

Staff will follow the school’s normal emergency procedures (for example, calling 999). All pupils’ IHPs will 

clearly set out what constitutes an emergency and will explain what to do.  

If a pupil needs to be taken to hospital, staff will stay with the pupil until the parent arrives, or accompany 

the pupil to hospital by ambulance.  

Record  Keeping 

 

Medical forms 

• Parents at this school are asked if their child has any health conditions or health issues on the 

enrolment form, which is filled out at the start of each school year. Parents of new pupils starting at 

other times during the year are also asked to provide this information on enrolment forms. 

Consent to administer medicines 

• If a pupil requires regular prescribed or non-prescribed medication at school, parents are asked to 

provide consent on their child’s Healthcare Plan giving the pupil or staff permission to administer 

medication on a regular/daily basis  

• All parents of pupils with a medical condition who may require medication in an emergency are 

asked to provide consent on the Healthcare Plan for staff to administer medication. 

• If a pupil requires regular/daily help in administering their medication then the school outlines the 

school’s agreement to administer this medication on the pupil’s Healthcare Plan. The school and 

parents keep a copy of this agreement. 

• Parents of pupils with medical conditions at this school are all asked at the start of the school year on 

the Healthcare Plan if they and their child’s healthcare professional believe the child is able to 

manage, carry and administer their own emergency medication. 

Residential visits 

• Parents are sent a residential visit form to be completed and returned to school shortly before their 

child leaves for an overnight or extended day visit. This form requests up-to-date information about 

the pupil’s current condition and their overall health. This provides essential and up-to-date 

information to relevant staff and school supervisors to help the pupil manage their condition while 

they are away. This includes information about medication not normally taken during school hours. 

• All residential visit forms are taken by the relevant staff member on visits and for all out-of-school 

hours activities where medication is required. These are accompanied by a copy of the pupil’s 

Healthcare Plan. 

• All parents of pupils with a medical condition attending a school trip or overnight visit are asked for 

consent, giving staff permission to administer medication at night or in the morning if required. 

Other record keeping 

• The school keeps an accurate record of each occasion an individual pupil is given or supervised 

taking medication. Details of the supervising staff member, pupil, dose, date and time are recorded. 

If a pupil refuses to have medication administered, this is also recorded and parents are informed as 

soon as possible. 

• A log of the medical condition training is kept by the school and reviewed every 12 months to 

ensure all new staff receive training. 

• All school staff who volunteer to administer medication are provided with training by a healthcare 

professional.  

 

Reducing Common Triggers 

 

• This school is committed to reducing the likelihood of medical emergencies by identifying and 

reducing triggers both at school and on out-of-school visits. 

• School staff have been given training on medical conditions.. 

• The school has a list of common triggers for the common medical conditions at this school. 
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• Information about how to avoid common triggers for medical conditions has been provided to all 

school staff who work with specific pupils. 

• Healthcare Plans identify individual pupils who are sensitive to particular triggers.  

• Risk assessments are carried out on all out-of-school activities before they are approved, including 

residential visits, taking into account the needs of pupils with medical conditions. 

• The school reviews medical emergencies and incidents to see how they could have been avoided. 

Appropriate changes to this school’s policy and procedures are implemented after each review. 

 
 

Defibrillators  

Melbury School has purchased a defibrillator which is located in the corridor near the . 
 
This policy links to the following policies: 

 Accessibility plan 

 Complaints Policy 

 Equality and Diversity Policy 

 First aid 

 Health and safety Policy 

 Drugs Policy 

 Safeguarding Policy 

 Special educational needs information report and policy and relevant risk assessments 
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